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Glossary
Set out below is a glossary of technical terms, or ordinary words 
used technically, and a list of acronyms and abbreviations used in 
this document. 

Accrual accounting
brought to account as they are earned or incurred (and not as cash 
received or paid) and included in the financial statements for the 
periods to which they relate. 

Expenses, revenues, assets or liabilities 
managed by agencies on behalf of the Commonwealth.  Agencies do 
not control administered items.  Administered expenses include 
grants, subsidies and benefits.  In many cases, administered 
expenses fund the delivery of third party outputs. 

Agencies/authorities
the budget, and focus for assessing management performance and 
implementing government policy.  Agencies are Departments of 
State (eg the Department of Finance and Administration), 
parliamentary departments (eg DPS) and other agencies prescribed 
under the Financial Management and Accountability Act 1997 (eg the 

ties are bodies corporate (eg the 
Australian Broadcasting Corporation) which are, for legal purposes, 
entities in their own right in that they are separate from the 
Commonwealth government and are governed by the 
Commonwealth Authorities and Companies Act 1997.

Appropriation
from the Consolidated Revenue Fund. 

Assets led by an entity as a result 
of past transactions or future events. 

Building Condition Index
of the maintenance of the building, expressed as a percentage of the 
original condition. 

Capital expenditure
for example purchasing a building. 

Cash accounting
receipts, payments and balances and provides reports that show the 
sources of cash and how cash was used. 

Comcare
Australian Commonwealth government, providing safety, 
rehabilitation and compensation services to Commonwealth 
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auspices of the Safety, Rehabilitation and Compensation 
Commission.

Represents the process 
of contracting out the delivery of government activities that were 
previously performed by a Commonwealth agency, to another 
organisation following a competitive tendering process. 

Comcover
for insurable risk. 

Consolidated Revenue Fund
stipulates that all revenue raised or money received by the 
Commonwealth forms the one consolidated revenue fund (CRF).
The CRF is not a bank account.  The Official Public Account reflects 
most of the operations of the CRF. 

Corporate governance
an organisation to facilitate accountability to stakeholders, as well as 
successful performance.  It is generally understood to encompass 
authority, accountability, stewardship, leadership, direction and 
control.

Departmental items
which are controlled by the agency in providing its outputs.
Departmental items would generally include computers, plant and 
equipment assets used by agencies in providing goods and services 

Design Integrity Index
of the building, assessed against the Design Integrity Indicators and 

of the original condition. 

Equity sets of a reporting entity after 
deduction of its liabilities. 

Expenses re economic benefits in the 
form of reductions in assets or increases in liabilities of the entity. 

Financial Management and Accountability Act 1997 (the FMA 
Act) verning the proper use and 
management of public property and other Commonwealth resources 
by Commonwealth agencies.  FMA Regulations and FMA Orders are 
made pursuant to the FMA Act. 

Financial results
an entity. 

Liabilities benefits that the entity is 
presently obliged to make to other entities as a result of past 
transactions or other past events. 
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Materiality

Operating result

Outcomes

Output groups

Outputs

Performance information

Portfolio Budget Statements

Purchaser/provider arrangements

Price

Quality

Quantity
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Receipts

Service charter

Third party outputs
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AFP-
Protection

Protection portfolio of the Australian Federal Police 

ANAO Australian National Audit Office 

AWA Australian Workplace Agreement 

BCA Building Code of Australia 

BCI Building Condition Index 

BFG Broadcast Facsimile Gateway 

BSB Building Services Branch 

CA Certified Agreement 

CCTV Closed-circuit television 

CDS Commonwealth Disability Strategy 

CEI Chief Executive Instruction 

CEP Chief Executive Procedure 

CFO Chief Finance Officer 

CMB Content Management Branch 

DII Design Integrity Index 

DPS Department of Parliamentary Services 

EMMS Electronic Media Monitoring Service 

EMS Environmental management system 

ESCI Engineering Systems Condition Index 

FCI Furniture Condition Index 

Finance Department of Finance and Administration 

GBAPs General briefs and publications 

GJ Gigajoule (a joule is a measure of energy; giga is 109)

ICT Information and communications technology 

IAB Information Access Branch 

ISB Infrastructure Services Branch 

kL Kilolitre (1,000 litres) 
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LCI Landscape Condition Index 

OHS Occupational health and safety 

OneOffice Parliamentary computing platform 

ParlInfo Parliamentary information system 

PBS Portfolio Budget Statement 

PCN Parliamentary Computing Network 

PHAC Parliament House Art Collection 

Group

RB Research Branch 

TIPS Threat Image Protection System 
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The Department of Parliamentary Services is required to present its 
annual report to each House of the Parliament under paragraph 
65(1)(c) of the Parliamentary Service Act 1999.

Under subsection 65(2) of the Parliamentary Service Act 1999, the 
 prepared in accordance with 

guidelines approved on behalf of the Parliament by the Joint 
Committee of Public Accounts and Audit (JCPAA). The Requirements
for annual reports for departments, executive agencies and FMA Act 
bodies (the Requirements) were revised and reissued in June 2006. 

The Requirements stipulate a core set of mandatory information 
which must be included in annual reports to ensure that 
accountability requirements are met and to provide consistency for 
readers. There are other items which are suggested for inclusion on 
the basis of making the annual report as informative as possible. 

The following table shows where the mandatory information specified 
by the Requirements may be found in this report. 

Part of report Requirement item Location 
Letters of transmittal Pages iii and v 

Aids to access Table of contents Page 1 
Index Page 214 
Glossary Page 205 
Abbreviations and 
acronyms

Page 209 

Contact officer Page ii 
Internet address Page ii 

review
Review by departmental 
Secretary

Paragraphs 1 to 78 

Summary of significant 
issues and developments 

Paragraphs 2 to 5732 

performance and financial 
results

Paragraphs 58  to 68 

Outlook for 2006-07 Paragraphs 76 to 78 

Departmental
overview 

Description of department Paragraphs 168 to 223 
Paragraphs 79 to 81 
(Parliamentary Library) 
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Part of report Requirement item Location 
Role and functions Paragraphs 174 to 223 

Paragraphs 117 to 133 
(Parliamentary Library) 

Organisational structure Paragraphs 171 to 173 
Outcome and output 
structure

Paragraph 227 

performance
Review of performance in 
relation to outputs and 
contribution to outcome 

Paragraphs 224 to 375 
Paragraphs 134 to 167 
(Parliamentary Library) 

Actual results against 
performance targets set 
out in PBS 

Paragraphs 224 to 375 
Paragraphs 134 to 167 
(Parliamentary Library) 

Narrative discussion and 
analysis of performance 

Paragraphs 224 to 375 
Paragraphs 134 to 167 
(Parliamentary Library) 

Discussion and analysis of 
financial performance 

Financial statements, 
pages 145 to 198 

Summary resource tables 
by outputs 

Note 26 to financial 
statements

Management and 
accountability

Paragraphs 376 to 507 

Corporate
governance

Main corporate governance 
practices in place 

Paragraphs 377 to 403 

Senior management 
committees and their roles 

Paragraphs 385 to 392 

Corporate and operational 
planning and associated 
performance reporting and 
review

Paragraphs 399 to 401 

Identification of areas of 
significant financial or 
operational risk and 
arrangements in place to 
manage risks 

Paragraphs 393 to 397 

Certification of 

with the Commonwealth 
Fraud Control Guidelines 

Paragraph 72 

Maintenance of appropriate 
ethical standards 

Paragraph 403 

External scrutiny Significant developments 
in external scrutiny 

Paragraphs 488 to 498 
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Part of report Requirement item Location 
Judicial decisions and 
decisions of administrative 
tribunals

Paragraph 499 

ANAO performance audits Paragraphs 490 to 495 
Management of 
human resources 

Assessment of 
effectiveness in managing 
and developing human 
resources

Paragraphs 413 to 439 

Statistics on staffing Paragraphs 409 to 412 
Certified agreements and 
Australian Workplace 
Agreements

Paragraphs 404 to 408 

Performance pay Paragraph 406 
Asset management Effectiveness of asset 

management
Paragraphs 478 to 487 

Purchasing Assessment of purchasing 
against core policies and 
principles

Paragraphs 467 to 469 

Consultants Summary statement 
detailing consultancy 
services contracts 

Paragraphs 470 to 475 
and Appendix A, page 
203

Competitive
tendering and 
contracting

CTC contracts let and 
outcomes

Paragraph 476 

Exempt contracts Contracts exempt from 
AusTender

Paragraph 477 

Commonwealth
Disability Strategy 

Report on performance in 
implementing the CDS 

Paragraphs 432 to 439 

Financial
statements

Pages 145 to 198 

Other information 
required by 
legislation

Occupational health and 
safety

Paragraphs 427 to 431 

Freedom of information Paragraphs 500 to 503 
Advertising and market 
research

Paragraphs 505 to 506 

Ecologically sustainable 
development and 
environmental
performance

Paragraphs 440 to 466 

Legal services expenditure Paragraph 507 
Other mandatory 
information

Discretionary grants Paragraph 504 
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Accommodation review............................................................ 11 
Accountability........................................................................137 
Acronyms and abbreviations....................................................209 
Administered assets ................................................................ 13 
Administered funds 

Building and security projects...............................................111 
Changes to arrangements..................................................... 14 

Administered items ................................................................106 
Advertising costs ...................................................................141 
ANAO performance audits ...................................................4, 137 
Appropriations and Staffing 

Standing Committee ...........................................................140 
Art............................................................. See Parliament House 
Art Services ........................................................................... 58 
Assets

Management......................................................................136 
Replacement......................................................................... 8 
Spending and depreciation.................................................... 13 

Audit Committee....................................................................118 
Australia Day Achievement Awards 2006.................................... 15 
Australian Parliamentary Fellowship........................................... 24 
Broadcasting Content .............................................................. 54 
Broadcasting Infrastructure and Support.................................... 54 
Broadcasting services 

Chambers........................................................................... 71 
Client specific services ......................................................... 73 
Committees ........................................................................ 72 

Building Condition Index ................................................. 100, 101 
Building Services Branch.......................................................... 49 
Business continuity planning .................................................... 11 
Business planning ..................................................................121 
Catering ..................................................................See Facilities 
Certified agreements ...................................................... 5, 9, 123 
Chamber departments............................................................. 11 
Chief Finance Officer Branch..................................................... 59 
Childcare centre ....................................................................... 6 
Cleaning ..................................................................See Facilities 
Client satisfaction ........................................................ 67, 81, 91 
Client support 

Calls .................................................................................. 70 
Consultations ...................................................................... 71 
Training ............................................................................. 70 
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Work requests..................................................................... 71 
Client survey............................................................................ 7 
Coins in Parliament House water features................................... 14 
Commonwealth Disability Strategy ...........................................128 
Compliance index ..................................................................211 
Computing Services ................................................................ 52 
Consultancy services ..............................................................203 
Consultants...........................................................See Purchasing 
Content Management Branch.................................................... 54 
Continuous improvement reviews................................................ 9 
Corporate Plan ......................................................................121 
Critical systems 

Availability.......................................................................... 77 
Groupings........................................................................... 78 

Customer Services and Communication ..................................... 58 
Department

Accommodation................................................................... 10 
New services....................................................................... 10 
Overview............................................................................ 45 
Restructure........................................................................... 2 
Structure.......................................................................45, 47 

Design Integrity Index............................................................100 
Discretionary grants ...............................................................141 
Electronic Media Monitoring Service...........See Parliamentary Library 
Email .................................................................................... 85 
Energy ..............................................................See Environment 
Engineering Systems Condition Index ............................... 100, 102 
Environment

Communication and promotion.............................................133 
Ecologically sustainable development and environmental 

performance...................................................................129 
Effect of activities ...............................................................131 
Energy ...................................................................... 102, 131 
Environmental Management System .....................................133 
Greenhouse gas emissions...................................................103 
Parliament House Environmental Performance Report..............129 
Purchasing.........................................................................132 
Recycling...........................................................................132 
Review..............................................................................133 
Waste management .................................................... 104, 132 
Water use.................................................................. 103, 131 

Environment Protection and Biodiversity Conservation Act 1999...129 
Estimates .............................................................................140 
Ethical standards ...................................................................122 
Executive Committee .............................................................120 
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Facilities
Catering ............................................................................. 10 
Client satisfaction ................................................................ 91 
Contract management.......................................................... 91 
First aid/health support services ............................................ 94 
Health and Recreation Centre................................................ 94 
Management services........................................................... 94 
Services ............................................................................. 51 

Facsimiles.............................................................................. 85 
Finance and Public Administration Committee ............................140 
Finance Committee .......................................................... 12, 120 
Finance Section ...................................................................... 59 
Financial outcomes, Operating result ......................................... 12 
Financial statements ..............................................................143 
First aid...................................................................See Facilities 
Fraud Control Guidelines.......................................................... 15 
Freedom of information ..........................................................140 
Furniture Condition Index .......................................................108 
Glossary ...............................................................................205 
Governance

Corporate ..........................................................................117 
Improvements ...................................................................... 8 
Risk management...............................................................120 

Governance and Business Management ..................................... 57 
Hansard

Accuracy ............................................................................ 67 
Chambers........................................................................... 71 
Committees ........................................................................ 72 
Editing ............................................................................... 55 
Timeliness .......................................................................... 68 

Health and Recreation Centre ................................................... 94 
Human resources 

Management..................................................................9, 126 
Staff development ..............................................................127 
Workforce planning.............................................................126 
Workplace diversity ............................................................127 
Workplace relations ............................................................127 

ICT services ........................................................................... 85 
Incident resolution, Timeliness ................................................. 67 
Indicators

Administered items 
Price..............................................................................110 
Quality...........................................................................107 
Quantity ........................................................................110 

Building Condition Index......................................................100 
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Design Integrity Index ........................................................100 
Engineering Systems Condition Index....................................100 
Furniture Condition Index ....................................................108 
Landscape Condition Index ..................................................100 
Sub-output 1.1 

Price............................................................................... 33 
Quality............................................................................ 30 
Quantity ......................................................................... 31 

Sub-output 1.2 
Price............................................................................... 38 
Quality............................................................................ 35 
Quantity ......................................................................... 37 

Sub-output 2.1 
Price............................................................................... 74 
Quality............................................................................ 66 
Quantity ......................................................................... 70 

Sub-output 2.2 
Price..........................................................................84, 86 
Quality............................................................................ 77 
Quantity ......................................................................... 85 

Sub-output 3.1 
Price..........................................................................94, 95 
Quality............................................................................ 88 
Quantity ......................................................................... 93 

Sub-output 3.2 
Price............................................................................... 97 
Quantity ......................................................................... 96 

Sub-output 3.3 
Price..............................................................................106 
Quality............................................................................ 99 
Quantity ........................................................................105 

Information Access Branch.......................See Parliamentary Library 
Infrastructure Services Branch.................................................. 51 
Internet use........................................................................... 85 
IT Operations ......................................................................... 52 
IT services, Client survey........................................................... 7 
Joint House Committee...........................................................117 
Joint Standing Committee on the Parliamentary Library ........ 20, 117 
Knowledge Management .......................................................... 55 
Landscape Condition Index.............................................. 100, 102 
Legal services........................................................................142 
Magna Carta ............................................................................ 7 
Maintenance Services ....................................................... 52, 105 
Occupational health and safety ................................................127 
Outcome and Outputs 
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Administered items.............................................. 106, 107, 110 
Department ........................................................................ 63 
Departmental outcome statement.......................................... 45 
Outcome

Effectiveness in achieving.................................................111 

Parliament House 
Accommodation................................................................... 10 
Art collection................................................................ 11, 110 
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Organisation chart ............................................................... 41 

Purchasing

See



218

DPS Annual Report 2005-06 

Index

Origins ................................................................................. 2 
Staffing................................................................................ 4 

Risk management ................................................ See Governance 
Security................................................................................. 10 

Enhancement project ............................................................. 6 
Procedures ......................................................................... 90 
Services ............................................................................. 50 
Strategic planning ................................................................. 8 
Systems performance .......................................................... 89 
Validation exercises ............................................................. 94 

Service charter ......................................................................122 
Staff

Classifications ....................................................................123 
Performance-based pay.......................................................122 
SES ..................................................................................122 

Staff development ....................................... See Human resources 
Strategic planning 

Asset replacement ................................................................. 8 
Focus and capability............................................................... 8 
Parliamentary Library........................................................... 25 
Security ............................................................................... 8 

Strategic Planning and Policy.................................................... 56 
Strategic Planning and Policy (Building and Energy)..................... 57 
Strategy and Business Services Branch...................................... 56 
Support Services .................................................................... 60 
Telecommunications................................................................ 53 
Telephone calls....................................................................... 85 
Water use..........................................................See Environment 
Web Content .......................................................................... 55 
Workforce planning ...................................... See Human resources 
Workplace diversity...................................... See Human resources 
Workplace relations...................................... See Human resources 
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